Gas safety
Advice for you

Your safety is important to us
Every year about 14 people die from carbon monoxide poisoning. Faulty
appliances do not burn gas properly and excess carbon monoxide is produced.
Poorly fitted flues can also allow a build-up of carbon monoxide in your home,
even if the appliance is ok.
You can’t see it. You can’t taste it. You can’t even smell it. But carbon monoxide
can kill without warning and in just a matter of hours.

What Co-op Homes is doing
We have a legal obligation to complete an annual gas safety check on your
boiler if it was installed by us. We want to arrange to do this at a time that suits
you but if we do not get your co-operation we can take legal steps to gain
access to your property.
You should have a copy of your gas safety check certificate. If this is more than a
year old, or you are unsure about the last date of inspection, you should contact
Co-op Homes immediately on 0845 250 7276.
Our Gas Safe registered engineer will service and maintain all gas appliances
installed by Co-op Homes and will check the gas pipework to make sure
there are no leaks. Where a gas appliance is suspected as being unsafe or
inadequately ventilated, it will be turned off by our engineers for your own
safety. A warning notice will be attached to the appliance and the engineer will
explain whether you or Co-op Homes needs to renew it.
The gas engineer records the inspection or what work has been carried out and
leaves a copy of the Landlords Gas Safety Record (LGSR) for you to keep.

What you must do
Carbon monoxide
Symptoms of carbon monoxide poisoning include tiredness, drowsiness,
headache, nausea, pains in the chest and stomach pains. These symptoms may
easily be confused with flu or simple tiredness.
If you or your family experience the above symptoms and you believe carbon
monoxide may be involved, you must seek urgent medical advice.
If you suspect there is a carbon monoxide leak in your home, immediately:
• Open all doors and windows
• Shut off the gas supply (if you know where it is)
• Contact Co-op Homes on 0845 059 7717

Gas leaks
• If you smell gas, or suspect there is a gas leak you should immediately:
• Open all doors and windows
• Shut off the gas supply (if you know where it is)
• If the leak continues leave your home and warn your neighbours
• Call National Grid on 0800 111 999
• Contact Co-op Homes on 0845 059 7717

What you can do
There are a few things you can do to help keep yourself safe from carbon
monoxide.
• Do not sleep in a room with a gas appliance unless you are sure that it is a
‘Room-sealed’ appliance. This means that it is fully sealed-off from the room
and all the products from gas combustion go directly outside via the flue.
• Do not use a gas appliance if you think it is not working properly. Signs to
look out for include:
• Yellow / orange flames rather than blue flames (except fuel effect fires or
flueless appliances)
• Soot or yellow/brown staining around or on appliances
• Pilot lights that frequently blow out
• Increased condensation inside windows
• Never block or obstruct any appliance, fixed ventilation grills, air bricks or air
vents, or outside flues
Whenever draught exclusion, ceiling or extraction fans, double glazing or
conservatory extensions are fitted to a room containing a gas appliance, the
appliance should be checked for safety.
Carbon monoxide alarms are a useful back-up precaution but must NOT be
regarded as a substitute for proper installation and maintenance of equipment.
If you decide to buy a carbon monoxide alarm, ensure it meets current
safety standards (BS EN 50291) and carries the Kite mark. Always follow the
manufacturer’s sitting instructions.

For more information
Visit the Health & Safety Executive’s (HSE) website at www.hse.gov.uk/gas/
domestic. You can also find Gas Safe registered operatives at
www.gassaferegister.co.uk.

Accessibility
At Co-op Homes we are committed to a policy of equal access to all of our
information. If you would like this booklet supplied in alternative formats, such
as Braille, large print, on audio tape or in another language, please contact us
on 0845 0322 433, send an email communications@rhp.org.uk or write to
us at the address below.

Albanian
Arabic
Bengali
Farsi
Gujarati

Hindi

Polish

Punjabi
Somali

Urdu

Tel: 0845 250 7276
8 Waldegrave Road
Teddington
Middlesex
TW11 8GT

A Charitable Industrial &
Provident Society
Registered number: 25197R
homes@coophomes.coop
www.coophomes.coop

